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Summary:   
Customer focused product manager with a record of success in delivering software products on time and on budget. Proven ability 
to lead and motivate team members while fostering a culture of creativity and collaboration. 

Experience: 

Infosys (BCBS), Agile Product Owner  - July 2021 to Present 
 • Led the development of new mobile product features from concept to market entry, including requirements 
    gathering and prioritization, feature definition, release planning, and post-release support. 
 • Collaborate efficiently with 3 cross-functional departments, conducting project management activities to support the       
    development of multiple mobile and web facing applications. 
 • Developed detailed project plans based on available information and communicated status 
    regularly with stakeholders throughout the organization. 
 • Communicated effectively across functions in order to build consensus around decisions made 
    regarding the products under management. 

Trinity Global Tech (JPMChase), Agile Technical Lead Contract  - March 2020 to July 2021 
 • Led mobile dev team to create multiple enterprise based software solutions. 
 • Created / Lead MVVM Architecture with Observer / Delegate pattern development. 
 • Create separate GIT branches for testing and bug fixing based off user story bugs from client. 
                • Developed iOS mobile app using Protocol Oriented Programming. 
 • Tracked user stories, bug , features in DevOps. 

Tata Consultancy Services (Citibank), Agile Technical Lead Contract - June - Dec 2018 
 • Developed best practices for team project, assigned user stories to developer team members. 
 • Implemented code development based on User Stories and Sketch / Backend services files. 
 • Create SourceTree / BitBucket branch for team project and individual member. 
 • Utilized internal frameworks for backend calls to update UI custom elements.  
 • Lead / Managed iOS team, delegated programming tasks to iOS team. 

Karching, Agile Product Owner - June 2015 - March 2018 | 2019 - 2020 
 •Harness database tools to generate reports for leadership team, identifying opportunities to streamline product          
   development timelines by 10%. 
 • Confer with management to monitor KPI’s, recommending and implementing solutions to increase the utility of new     
    product offerings by 15% 
 • Championed user experience design best practices by collaborating closely with UX designers 
    and developers. 
 • Defined product vision and strategy for assigned product line and managed the product 
    roadmap to ensure alignment with company goals. 

Certifications 
 Oakton College Objective C programming certification                                              2012 
 Certified Scrum Product Owner (CSPO)                                      2022 

Certified Agile / Scrum Master                                       2018 
Certified iOS Developer                                                                2017 

Skills 
 Agile, scrum, waterfall, Prioritization 
 Atlassian Suite (Bit Bucket, Jira, Source Tree) 
 CIDI, User Stories, backlog, stakeholder management
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